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The purpose of this letter is to inform you that certain controls in place at BellSouth Long
Distance ("BSLD") have uncovered a small number of customers who were initially allowed to
select BSLD as their interLATA long distance provider in states in which BellSouth Corporation
("BellSouth") has not yet, or had not at the time the service orders were placed, received
authorization to provide in-region interLATA services pursuant to Section 271 of the
Telecommunications Act of 1996. As of October 23, these controls have uncovered 25
customers who had selected BSLD as their interLATA provider. Eighteen of these 25 customers
are residential customers; 7 are business customers. Twenty-two of the orders were placed by
customers in Tennessee, 2 by customers in Florida and 1 by a customer in Alabama. In each and
every case, BellSouth has taken immediate steps to remove BSLD as the customer's interLATA
long distance provider and to ensure that no billing for any usage occurs.

Florida/Tennessee
As noted above, all but one of the orders are from customers in Florida and Tennessee.

These orders should have been prevented from completing by "edits" applied by the Service
Order Communications System ("SOCS"). SOCS is the common entry point for all requests for
service. The edits referred to are Service Order Edit Routine ("SOER") edits. SOER is an edit
routine that reviews orders that have been placed through the retail ordering interfaces used by
the BellSouth Telecommunication Inc.'s service representatives. In simplistic terms, SOER
"looks" to see that all necessary information, and no inappropriate information, is contained on a
request for service. The SOER edit routine is a critical processing component in the creation of a
service order to enable the request to be accepted by BellSouth's legacy systems for
prOVlslomng.
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Specific edits were in place for the express purpose of preventing orders for BSLD
service from being completed in pre-relief states. BellSouth has ascertained that these edits,
which would have prevented Florida and Tennessee orders for BSLD services from passing,
were unintentionally rendered ineffective by software updates that were implemented to solve
other order problems.

Specifically, BellSouth determined shortly after the launch ofBSLD services on
September 27 in Alabama, Kentucky, Mississippi, North Carolina and South Carolina (the "5
State Order") that legitimate cross-boundary orders were being "blocked" by the SOER edits.
Cross-boundary situations involve customers who physically reside in one state but whose
service is provided out of a central office in another state. For example, in and around
Chattanooga, Tennessee there are a number of customers who reside in Georgia but are served
out of an office physically located in Tennessee. These customers are eligible for BSLD
services. The SOER edits, however, were causing these legitimate cross-boundary orders to "fall
out" of the system for manual handling.

On or about October 1 BellSouth instituted changes to the SOER edits to permit these
orders to "flow through." When the checks in place caught several orders that should not have
passed the SOER edits, BellSouth investigated. It was determined that the cross-boundary "fix"
had the unintended effect of allowing certain orders to pass the edits without recognizing the
Florida and Tennessee restrictions.

BellSouth implemented an emergency release to the SOER edits, which was effective on
October 9, to correct the situation. BellSouth is continuing to monitor the SOER edits to ensure
they are functioning properly. BellSouth has also implemented a "desk top priority" message on
service representatives monitors in both Small Business and Consumer customer service offices
emphasizing that BellSouth is not yet authorized to provide interLATA services in Florida and
Tennessee and that no sales of BellSouth Long Distance services are permitted to be made in
those two states.

One order was received from a customer residing in Tennessee after BellSouth believed
that the SOER edits had been "fixed." It was subsequently determined that the SOER edit fix did
not correct the problem in one cross boundary area. That situation was fixed by an additional
code update on October 18.

Alabama

Finally, one order was accepted for an Alabama customer prior to BellSouth receiving
authorization to provide in-region interLATA services in the 5 State Order on September 18,
2002. This isolated case was a result of the same SOER edits that caused the cross-boundary
concerns discussed above. In this case, however, it was a failure of a date specification in the
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underlying code that allowed an order for BSLD service to flow for an Alabama customer who
obtains local service from a central office located in Georgia. These edits were intended to
ensure that orders for BSLD services would not "flow through" for customers in the 5 states until
September 27 (the date specification). The edits did not work properly to prevent BSLD service
before that date for customers in the 5 states who were served out of Georgia or Louisiana. In
any event this order is not evidence of a systemic problem and was caught, as were all of the
other orders, as a result ofBellSouth's controls.

Conclusion

While BellSouth regrets that this situation has occurred, overall, it demonstrates that
BellSouth has instituted adequate controls to prevent the provision of interLATA services prior
to authorization and to identify any orders that may have been accepted in error so that they can
be corrected. Between October I and October 9, approximately 87,000 customers contacted
BellSouth Small Business Customer Service centers. These 87,000 contacts resulted in only 7
inappropriate BSLD orders, approximately 0.008% of the contacts. This de minimis number
clearly indicates that BellSouth's training and other controls have been effective. Similarly,
Consumer (residence) Customer Service Centers received over 500,000 contacts from customers
in Tennessee and Florida during this timeframe and only 18 orders were accepted in error, an
error rate of 0.0036%.

BellSouth, in providing this information, does not admit that a violation of the
Telecommunications Act of 1996 or any other provision has occurred. The situations addressed
in this letter demonstrate that BellSouth had adequate controls in place to prevent the provision
of in-region, interLATA service prior to appropriate approvals. Please contact me if you have
questions.
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cc: Hilary DeNigro
Christine Newcomb
Beth Keating
Sara Kyle
Luin Fitch
James Davis-Smith


